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INOJIMTUKA IO KAYECTBOTO

BU JIXK1 E® e cienmanu3upana ¢pupma B 001acTTa Ha ThProBUATA, HHKEHEPUHTA
U TIPOU3BOACTBOTO Ha KOMIUIEKCHU CTPOUTEIHH PELIEHUs B YETHPU OCHOBHU HANIPABICHHUS:

®  Pemenus 3a THQPACTPYKTYPHHU NIPOSKTH M OOEKTH 110 OIa3BaHe Ha OKOJIHATA
cpena — u3rpaxaaMe ycToiumnBa cpena

® JlapgmadTHHE pEenICHAS U 03€IeHsABaHE — XapMOHHS MEXIY IPUPOIa M CTPOUTEICTBO
®  XuApOW3OJIAIMOHHH PEIICHHS — CUTYPHOCT M Ka4eCTBO

® luterpupanu GOTOBOITANIHHU PEIICHHS — CHEPTH 3a OBICIIETO

MHOJIUTHUKA

PovroBoactBoro Ha BU JIXKU E® ce ctpeMu a mocTUra v noAabpxa BUCOKO KaueCTBO
BBB BCHYKH aCMEKTH Ha pUpMeHaTa JeHHOCT, KaTo YTBBPIKIaBa, CIIe/IBa M MOMYJIIpU3Apa
CJIETHUTE OCHOBHY MPHUHIIUIIN TI0 MOJIMTHKA Ha KA9eCTBOTO:

e  Hue paboTuM 3a yIOBIETBOPSIBAHE HA YBEIMUABAIIUTE C€ KPUTEPUU M N3NCKBAHUS
Ha HAIUTEe KIUCHTH U T1a3apa,

e KagecTBOTO € pe3yarar oT o0ImHTe YCHIINS Ha BCHUKH CITY)KUTEIH B €XKeIHEBHATA UM
JICHHOCT — OT 3alMTBAHETO HA KIUCHTA, MPe3 MPOCKTa U pa3pabOTBAHETO HA YCIIyrara,

JI0 KpaliHaTa peaau3anus;

e  PEBKOBOJICTBOTO MOJIara HEOOXOMUMHUTE YCHIIUS, 3a J1a ObJC MpHeTa U MpHujiaraHa
MOJIUTUKATA 110 Ka4eCTBOTO Ha BCUYKU OPTaHU3aI[MOHHU HUBA U HaChpUYaBa BCUUKH CIYKUTEIIN
B paboTara UM 3a moJj00psBaHe HA KAYeCTBOTO;

e PeammupaHeTo Ha JKEIAHOTO Ka4ECTBO CE U3BBPIIBA TP BE3MOKHO HA-HUCKH
pa3xo[, TapaHTUpalKy yBeIn4yaBaHe Ha e()eKTHUBHOCTTA,

e  VIpaBJeHHETO Ha KaYECTBOTO € CBBP3aHO C HEMPEKbCHATO IMOI00psIBaHE U
YCHBBPIICHCTBAHE BHB BCHYKH 00IaCTH Ha Hamiata paboTa;

e  PEBKOBOICTBOTO rapaHTHpa, Ye B IpoIleca Ha pealn3anusiTa Ha IPOAYyKTa ce Cra3Bar
MPIIOKUMHUTE N3UCKBAHUS HA OBJITapCKOTO U €BPOIEHCKO 3aKOHOIATEIICTBO, KAaCACIIIH
JeiiHoCTTa Ha (hupMmara;

e M3uckBaHMsTA HAa CUCTEMATa 3a yIpaBJeHHE HA KaueCTBOTO, OMPEICIICHN
B Hapbunuka u [Iponienypure no kauecTBOTO, ca 3aAbKUTETHH 38 BCHUKH CITYKUTEIH.
P'I)KOBO}II/IT@J'II/ITC Ha pa3n1/1qH1/1 HHBa anTencaBaT OBJIHOMOLIUATA U HOCAT OTI‘OBOpHOCTTa
3a MPUJIAraHeTo Ha TE3W U3UCKBAHMS B PHKOBOJICHATA OT TAX 00JACT.

Hacrosimara ITonutuka mo ka4ecTBOTO e ObAe MOCTOSHHO Mpepas3niiekIaHa u
JIOITBJIBaHA, 33 a OTPa3d BCHYKH HACTHITIIN IIPOMEHH B OM3HEC NCHHOCTHTE Ha KOMITAHUATA
1 C€BCHTYAJTHA U3MCHEHUS B 3aKOHOATEICTBOTO. [I[poMeHUTE BHB (pHpMEHATA OJIUTHKA IIIE
OBIAT CBEXIAaHU IO 3HAHMUETO HA BCHYKHU CITY)KHUTEIIH.
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